
DOMAINE DE GRAUX​ GRIEVANCE PROCESS​

A safe, confidential channel for anyone who wants to raise a concern.​

Types of grievance (non exhaustive)​ Procedure & deadlines​

Breach of our Supplier Code of
Conduct (labor rights, health &
safety, environment, ethics)​
Human rights, fair treatment or
discrimination concerns​
Environmental or food safety
violations​
Concerns about our lobbying or
advocacy practices​
Any conduct inconsistent with
our values as a regenerative farm​

Concerns without sufficient detail are still

reviewed; we'll explain if they don't meet

the threshold.​

Internal — employees​

External — suppliers,
guests, contractors,

community​

Person of trust within the company​
Cohezio psychosocial unit (psychologists)​
In writing or in person to the General Manager​

 Directly with the General Manager​
 Via the contact form on our website​
 Supplier Code of Conduct, §4.5​

Details are in the Règlement de travail, and covered at onboarding.​

1.Receipt & acknowledgement
Within 5 business days 

2. Initial assessment
Decision within 15 business days

3. Investigation 
30 to 60 business days (longer for complex cases,
with notice)

4.Resolution 
Outcome and corrective action communicated 

5.Closure 
Formally closed once complainant is informed;
logged for review  
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